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For further information on upgrading to Empower QS Software, visit www.waters.com/softwareupgrades.

ENHANCE THE CAPABILITIES OF YOUR BREEZE QS HPLC SYSTEM
Enhance the capabilities of your Breeze™ QS HPLC System by taking advantage of 
the Empower™ QS Software Upgrade program. The upgrade offers greater method 
flexibility and it keeps your laboratory compatible with new developments in Waters™ 
HPLC detectors for all your future analytical requirements.

Empower QS Software provides users with an easy-to-use, single-window interface 
for acquiring, processing, and reporting chromatographic results. It simplifies the 
complete management of your chromatographic data, providing the information you 
need at your fingertips, so you can efficiently make informed and accurate decisions.

Waters Breeze QS HPLC System Software Upgrade Program

The Breeze QS HPLC System continues the balance between Waters world-class technology, 
high performance,simplicity, reliability, and affordability.

THE EMPOWER QS 
SOFTWARE UPGRADE 
PROVIDES:
■■ Microsoft® Windows® 10 

operating system support

■■ Increased productivity and 
minimal training requirements

■■ Harmonized control of and 
streamlined access to a 
wide variety of analytical 
chromatographic and 
detection techniques

■■ Improved speed and accuracy 
of laboratory results

INSTRUMENT PLAN 
CUSTOMERS –  
SPECIAL OFFER
■■ Empower QS Software 

Support and Maintenance 
Plan at 50% Discount

■■ Computer at 20% discount

■■ Free Installation Services

http://www.waters.com/softwareupgrades
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UPGRADE OPTIONS

You can choose from two upgrade options to suit your laboratory needs
Software Upgrade Options

Empower QS Software Upgrade Only
Empower QS Software,  

Computer with Installation

Instrument Plan Customers 
(no SW plan)

50% off SW plan purchase 
 (provides SW upgrade and GPC option 

plus one-year maintenance/support)

20% off computer list price  
and free installation

Non-Plan Customers
Purchase SW plan/upgrade (provides 
SW upgrade and GPC option plus one-

year maintenance/support) 

20% off computer list price  
and 50% off installation

INSTRUMENT PLAN CUSTOMERS:  
Special Money-Saving Offer 
If your system is covered under a current instrument service 
plan or warranty, you can purchase the Empower QS Software 
Support and Maintenance Plan at 50% off plan list price. If you 
require the Breeze QS Software Upgrade with a fully-configured 
computer, you can purchase separately at a promotional price of 
20% off list price. Also, as part of your special offer, Waters will 
provide upgrade installation services FREE of charge.

NON-PLAN CUSTOMERS 
If your system is not covered under an instrument service plan 
or warranty, you can purchase the Empower QS Software 
Support and Maintenance Plan in order to upgrade your 
system’s software. As a special offer, you can purchase the 
computer at 20% off list price and 50% off installation services.

INSTALLATION SERVICES 
Upon receipt of your Empower QS Software Upgrade package, Waters recommends that you schedule an appointment with one 
of our certified Field Service Experts to perform the upgrade installation. Doing so ensures all is operational and ready to go. 
Installation will take approximately 2–3 hours.

SUPPORTED INSTRUMENTS AND COMPUTER CONFIGURATION SPECIFICATIONS
By upgrading to Empower QS Software, you receive harmonized control of and streamlined access to a wide variety of analytical 
chromatographic and detection techniques and continuous support for your existing system. 

Empower QS is a compliance-ready software allowing you to easily utilize our Qualification Services for all your modules either 
through our SQT or QWB.

The following instruments are supported:

PUMPS DETECTORS INJECTORS
OPTIONAL 

COMPONENTS
Waters 1525  
Binary Pump

Waters 2489 
UV/Visible Detector Manual Injectors 1500 Series Column Heaters

Waters 1515  
Isocratic Pump

Waters 2998 Photodiode Array 
(PDA) Detector and/or Extended Temperature  

Range Column Heater

1525µ and 1525EF Pumps* Waters 2414 Refractive Index 
(RI) Detector Waters 2707 Autosampler eSAT/IN™ to add  

third-party detectors

Waters 2475 Multi-l 
Fluorescence Detector

Waters 2707 Autosampler  
with sample cooling

1500 Series Vacuum 
Degassers

Waters 2424 Evaporative Light 
Scattering (ELS) Detector

* via Ethernet proxy under PCM II.
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Waters Corporation 
34 Maple Street 
Milford, MA 01757 U.S.A. 
T: 1 508 478 2000 
F: 1 508 872 1990 
www.waters.com

WATERS GLOBAL SERVICES

Delivering world renowned 
services and support
Waters Service and Support 
offerings are tailored to optimize 
your laboratory productivity while 
addressing your budget realities.  
Our offerings help maintain system 
peak performance, minimize down 
time, address scientific application 
challenges, and support stringent 
compliance requirements. As your 
services and support provider, we 
are committed to the success of 
your laboratory and business.

Waters quality support and 
consultative services ensure  
your success wherever your 
laboratory is located in the world.

Waters has consecutively 
earned the ACE Award since 
2001 for providing best-in-class 
technical knowledge, issue 
resolution, and process support.

For your local sales office, please visit www.waters.com/contact.
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Computer hardware configuration available from Waters:
■■ Lenovo ThinkStation P-520 

■■ Xeon W-2125 4.0 Ghz 4 Cores 

■■ 4 x 16 GB DDR4 2666 ECC RDIMM

■■ Quadro P1000 4 GB 4 x mini DP 
(graphics card)

■■ 2 x 6 TB HD 7200RPM 3.5” SATA

■■ 1 x 512 GB SSD M.2 PCIe OPAL

■■ 1 x 10TB HD 7200RPM 3.5” SATA3

■■ 1 x I210-T1 Single Port Gigabit ET

■■ 1 x DVD CD-RW

Operating System
■■ Microsoft Windows 10

Please refer to the Breeze QS HPLC System and Software Installation and Configuration 
Guide for more details. Note that Microsoft® Windows® 10 operating system is required. 

INSTRUMENT PLAN FOR BREEZE QS HPLC SYSTEM

Waters Instrument Plans provide you with the tools and support you need to keep your 
systems performing at the highest standards of performance and reliability.

With a Breeze QS HPLC System Instrument Plan, you get: 
 
 
 
 
 

EXCLUSIONS
Normal wear and tear maintenance parts are customer installable. The parts are provided 
at no additional charge, while the labor and travel are billable events when performed 
outside of the annual Performance Maintenance on-site visit.

REQUESTING YOUR UPGRADE IS EASY
To request your upgrade, or for more information, go to www.waters.com/
softwareupgrades or contact your local Waters representative.

Note to Instrument Plan Customers: In order to provide you with the software upgrade, 
please have your support ID number available to validate your entitlement and ensure 
appropriate pricing and discount offers.

■■ Priority on-site response time

■■ Priority response telephone support

■■ Annual Performance Maintenance 
visit (includes a Performance 
Maintenance kit and installation)

■■ Labor and travel for on-site repairs

■■ Genuine Waters Quality Parts™

■■ Discount on hardware upgrades

■■ Discount on customer training

■■ Firmware updates

http://www.waters.com
https://www.waters.com/waters/en_US/Empower%2C-Unifi%2C-NuGenesis%2C-MassLynx-Upgrades/nav.htm?cid=10053564&alias=softwareUpgrades&locale=us
https://www.waters.com/waters/en_US/Empower%2C-Unifi%2C-NuGenesis%2C-MassLynx-Upgrades/nav.htm?cid=10053564&alias=softwareUpgrades&locale=us

